
Top UAE Bank Reimagines 

Multi-channel Customer Experience 

with Temenos Channels

ATTENTION. ALWAYS.



THE CUSTOMER

THE CHALLENGE

Located in UAE, our customer is a specialized financial institution 
that provides financial services for industrial projects and small and 
medium-sized businesses along with affordable housing finance for 
Emirati citizens.

As part of its commitment to provide accessible banking services 
to local Emirati people, the adoption of the most advanced 
banking technologies needed to become a priority for the 
customer. However, the lender was burdened with siloed legacy 
systems and manual processes, which restricted their ability to 
meet the modern customer’s expectations around convenience, 
accessibility, personalization and instant gratification.

They were seeking a way to meet the changing demands of their 
retail client base with innovative digital banking services that 
ensure ease and flexibility to bank anywhere, anytime in a 
tailored manner--rewire the whole banking experience around 
the customer’s needs of seamless, end-to-end coverage.

In keeping with this spirit, the lender had selected Temenos’ core 
banking platform T24 as the strategic enabler for an ‘outside-in’ 
approach to overhaul their core banking operations. And they 
were in need of an expert technology partner, who would help 
them restructure the channels, systems and processes around 
their retail banking operations, through the implementation of 
Temenos Channels solution.
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THE SOLUTION

Provided an online 

banking platform that is 

immensely robust, 

scalable and flexible.

Deployed Temenos Edge Connect UXP. The platform offers 
rich, domain-specific functionality, while providing a 
consistent user experience across channels.

Brought in componentization architecture to facilitate easy 
extensibility and seamless addition of value added 
functionalities.

Built Temenos Channels solution on the UXP as a flexible, fully 
integrated responsive user design interface to support 
personalization and seamless online navigation. The solution 
enables complete integration into Temenos Core Banking as 
well as third-party applications.

Provided innovative, new features dedicated to the retail 
segment and customized for specific functional requirements. 
These consisted of:

E-service system

Custom loan request for customers

Custom loan request for non-customers

RWD- based themes implementation

Mobile app for Android and iOS

Customer registration for online access

Provided configurable roles with enhanced feature 
customization for various categories such as business 
partners, contractors, internal employees and customers.

In this project, Aspire:

The bank partnered with Aspire in its transformation journey 
based on Aspire’s deep expertise in banking and an impeccable 
track record in implementing Temenos Channels solution.
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TOOLS

•  Temenos UXP

•  T24

LANGUAGES

•  HTML5

•  CSS3.0

•  Bootstrap

•  Websphere



FUTURE IMPACT

Since customer experience is a continually moving target, smart 
banks of the future will constantly need to evolve their strategies 
in sync with customer expectations and technological possibilities. 
With its new solution, the bank will be able to roll out new, 
enhanced functionalities on a regular basis and build upon 
existing products, all at reduced costs. This will help them adapt to 
changing channel behavior and measure up to the new 
experiential metric of the modern customer.

BUSINESS 
BENEFITS

Helped the bank successfully implement a multi-channel 
strategy within an aggressive timeframe, ensuring fast 
time to value.

Provided an online banking platform that is 
immensely robust, scalable and flexible.

Helped them offer a complete range of online banking 
services to their retail customers from a single online 
portal as well as via mobile devices 24/7/365, without 
compromising security.

Introduced greater automation and streamlined 
operations, ensuring better turnaround time for 
customers and enhanced transaction efficiencies.
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