
Delivering integrated 
multichannel experience 
for financial service provider

ATTENTION. ALWAYS.



A leading financial services provider of loans and related loan 
solutions for small businesses with SSN wanted to interface with 
multiple external systems. They wanted to simplify their loan 
approval process by interfacing multiple external systems to 
validate identity, measure repayment capability, verify documents, 
receive and validate bank statements.

ABOUT THE 
CUSTOMER

CHALLENGES The customer was struggling to:

	 Enhance security of internal and external systems

	 Integrate their in-house system  with external systems to speed 
up approval processes and data analytics

	 Integrate Amazon S3 repository for data warehousing process

	 Provide secure APIs for external partners



After careful analysis of the clients systems and processes, 	
Aspire systems implemented a solution that helped the client to:

	 Integrate the internal system and various external systems 
with a secured way of data transmission using HTTPs and Data 
encryption

	 Secure API services provided, for the consumption of external 
partners

	 Easy connect to merchant bank accounts for details on account 
summary owing to integrated capabilities which accelerated 
loan approval processes

	 Secure and encrypted communication with the Amazon S3 
repository achieved by integration 

	 WSO2 middleware platform used to implement the interface 
maintaining the audit trail and related statuses of transactions 
resulting in smooth customer operations

•	 WSO2 ESB Server

•	 WSO2 API Manager

SOLUTION

TECHNOLOGY 
SNAPSHOT



    Quicker loan application processing and approval

    200% increase in loan applications with API services 
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Aspire Systems is a global technology services firm serving as a trusted 
technology partner for our customers. We work with some of the world’s 
most innovative enterprises and independent software vendors, helping 
them leverage technology and outsourcing in our specific areas of 
expertise. Our core philosophy of “Attention. Always.” communicates our 
belief in lavishing care and attention on our customer and employees.

www.aspiresys.com
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