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About the Customer

Our client is a European bank that has been in operation for 

over 45 years and provides tailored services to corporate and 

private clients.

Bank for Private Clients promotes effective solutions to 

financial challenges ranging from wealth management to 

simple payments.

Bank assists corporate clients in growing their businesses 

locally and globally by managing cash and financial assets 

and fulfilling (cross-border) payment transactions.

The Need

The client was looking for a solution for the following:

•	 UAT Testing of Digital Banking applications.

•	 Due to the lack of back-office capabilities, the client is 

unable to complete reports and transactions.

•	 T24 application testing of client-specific admin console 

producing User IDs utilizing CIFs.

•	 Testing Online, Offline, and Transit modes in accordance 

with the bank’s specifications. 

Challenges:

•	 UAT Testing of Digital 
Banking applications.

•	 Insufficient back-
office capabilities.

•	 T24 application 
testing.

•	 Testing modalities 
such as online, offline, 
and transit
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Solution:

•	 Generated the 
necessary test data for 
Customers, Accounts, 
Fund Transfer, Loans, 
and Deposits.

•	 HID Approve was used 
to test TFA (Two Factor 
Authentication) in 
Login and Payment 
transactions.

•	 T24 application testing 
for clientspecific admin 
panel for generating 
User IDs using CIFs.

•	 Based on the Bank’s 
specifications, tested 
online, offline, and 
transit modes.
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Aspire’s Solution

•	 With little assistance from the bank, the UAT team on the 

ground developed the necessary test data for Customer, 

Accounts, Fund Transfer, Loans, and Deposits.

•	 Identified versioning concerns early in the data creation 

process and collaborated with bank workers to avoid 

rework.

•	 HID Approve was used to test TFA (Two Factor 

Authentication) in the Login and Payment transactions.

•	 Due to the lack of back-office capabilities, the client 

is unable to complete reports and transactions. As a 

workaround, we alerted the bank and confirmed in T24, 

and the testing was finished successfully.

•	 In the T24 application, we tested a client-specific admin 

panel for generating User IDs using CIFs. Based on the 

bank’s needs, we tested online, offline, and transit modes.

•	 By identifying test data scenarios based on the BRD and 

SDD, saved execution time.

•	 An integrated dashboard was published along with the 

functional UAT activities, defects, and planned activities.

CASE STUDY

Results:

•	 Supported Infinity 
Online Banking 
apps, with over 300 
production users 
(across all products).

•	 Our aggregate 
experience with 
applications and 
domains is 360+ Man 
years.

•	 The total number of 
faults detected across 
all products is more 
than 80.

•	 Identified and ran the 
regression test cases 
within the time frame 
allowed.

•	 To keep all the 
specifics on track, 
created all the project-
related and support 
documentation.

Technology 
Snapshot

	» Temenos Transact (T24)

	» JIRA

	» HID Approve
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Aspire Systems is a global technology services firm serving as a trusted technology partner 

for our customers. We work with some of the world’s most innovative enterprises and 

independent software vendors, helping them leverage technology and outsourcing in 

our specific areas of expertise. Our core philosophy of “Attention. Always.” communicates 

our belief in lavishing care and attention on our customer and employees.

For more info contact: info@aspiresys.com or visit www.aspiresys.com

USA
+ 1 630 368 0970 

POLAND
+48 58 732 77 71

MEXICO
+52 222 980 0115

INDIA
+91 44 6740 4000 

BELGIUM
+ 32 3 204 1942

NETHERLANDS
+ 31 (0)30 800 92 16

SINGAPORE
+65 3163 3050
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