
CASE STUDY

Aspire Customizes an Oracle Fusion 
Mobile App to Streamline Time & 
Expenses Management for a Leading 
Global Provider of Tax Services
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PricewaterhouseCoopers (PwC) is one of the world’s leading providers 

of high-quality assurance, advisory and tax services. They comprise 

a network of firms in 155 countries - with over 284,000 people 

committed to delivering business-consulting-led services. Their 

expertise covers industries like aerospace, automotive, hospitality, 

insurance, banking, healthcare, transportation, and more. PwC also 

works closely with governments to meet the demands of citizens in 

developing nations.

PwC implemented the Oracle Fusion R12 for their HCM Time and 

Labor and Financials Expenses functionalities. It lacked custom 

mobilization of Fusion SaaS web application to perform Time and 

Expenses transactions. The client wanted a unified mobile app for 

two modules – Expense management and Timecard in one single 

app. It was also crucial to synchronize the master and transaction 

data between the Fusion and Oracle ATP cloud DB.

About The Customer

The Need

Challenges:

Solution:

•	 Lack of custom 
mobilization of Fusion 
SaaS web application 
to perform Time and 
Expenses transactions 

•	 OpenAM-based single 
sign-on integration in 
the mobile app

•	 Additional parallel 
DB in Oracle cloud 
to track the source 
of transactions and 
increase auditability

•	 Upgraded mobile app 
architecture to include 
Oracle ATP cloud DB

•	 Maintained master and 
transaction tables for 
last 6 months’ data

•	 Created reports in 
Oracle Fusion to pull 
master and transaction 
data 

•	 Scheduled integrations 
in OIC to sync the DB

•	 Upgraded mobile app 
to fetch the master 
data and transactions 
from Oracle ATP
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Technology Snapshot 

»	 Oracle Fusion SaaS

»	 Oracle HCM Cloud

»	 Oracle Finance Cloud

»	 Oracle Mobile Hub

»	 Oracle Integration Cloud

»	 Oracle ATP DB

Results:

•	 Streamlined Fusion 
SaaS processes – 25% 
effort savings 

•	 ‘Anytime anywhere’ 
access to perform 
time, expenses and 
approval-related tasks 

•	 Faster processing of 
transactions

•	 Audit storage and 
archival mechanism

Aspire helped the client upgrade their mobile app architecture to 

fetch the master data and transactions from Oracle ATP. We created 

a DB structure similar to Oracle Fusion to store all the data for the last 

6 months with quick report generation capabilities. With scheduled 

integration in the OIC, it became easy to sync both the DBs and 

create a copy of transactions. Aspire also ensured that the solution 

was fully customizable to accommodate the territory-wise changes, 

as required by the client. Other solution highlights included:

•	 Scheduled orchestrations in OIC to sync the data

•	 Custom REST services using ORDS from the Oracle ATP DB

•	 Audit data in a parallel DB

Aspire’s Solution in Detail
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Aspire’s highly scalable and customizable solution empowered PwC to mobilize and streamline their Fusion 

SaaS processes – leading to 25% effort savings. Their users can now access the mobile app ‘anytime 

anywhere’ to carry out their time, expenses and approval-related tasks and improve their productivity levels. It 

enabled faster processing of transactions with improved mobile performance. The newly implemented solution 

also came equipped with audit storage and archival mechanism.

Benefits
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Aspire Systems is a global technology services firm serving as a trusted technology 
partner for our customers. We work with some of the world’s most innovative enterprises 
and independent software vendors, helping them leverage technology and outsourcing in 
our specific areas of expertise. Our core philosophy of “Attention. Always.” communicates 
our belief in lavishing care and attention on our customer and employees.

For more info contact: info@aspiresys.com or visit www.aspiresys.com

POLAND
+48 58 732 77 71

MEXICO
+52 222 980 0115

NETHERLANDS
+ 31 (0)30 800 92 16

USA
+ 1 630 368 0970 

INDIA
+91 44 6740 4000 

SINGAPORE
+65 3163 3050 

UK
+44 203 170 6115


