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Performance Benchmark 

Testing for a leading 

Travel Website



The customer runs one of India’s leading travel websites that 
automate solutions to bring customers and tour operators 
together. The client is associated with over 20,000 partners and 
has catered to over 40 million customers, covering their complete 
itinerary.  

THE CUSTOMER

THE CHALLENGE As the client’s business revolves around their 
website, they wanted to make sure that all the end 
users have prompt availability of their services 
24*7. They wanted to ensure that their 
information systems and the servers run in tandem 
to offer a seamless experience for their agents and 
tourists.

With their existing capabilities, they were unable 
to dedicate a team that can test, monitor and 
analyze their applications. They also had 
infrastructure limitations in setting up an elaborate 
environment to test their systems. They were in 
need of a dedicated performance testing team 
and customized infrastructure that will be able to 
test their applications and ensure improved portal 
performance and user experience in a shorter 
period of time. 



THE SOLUTION Aspire offered to take up Performance Benchmark Testing for the 
client over a period of two months. During that time, Aspire’s team 
executed performance testing against an isolated server in their 
production farm environment. The team also analysed their 
systems to identify benchmarks of load handling per server to 
ascertain their website’s performance against their competitors.

In the process

The team executed 

performance testing 

against an isolated 

server in Customer’s

production farm 

environment, also 

analysed systems to 

identify benchmarks 

of load handling per 

server to ascertain their 

website performance

Aspire’s team identified the performance of their then-
existing system and analysed it against their competitors. 

The team carefully designed the performance tests such that 
only the isolated server under examination is targeted for 
testing.

They developed a highly customized load-generating 
environment that can scale the load generation from low to 
high data in a distributed fashion. 

The team prepared a detailed performance analysis, 
suggested improvements, performance tuning and re-base 
lining.

Consolidated their efforts and findings in a detailed test 
report that included metrics and graphs that analysed the 
error percentage to the average load as well as a scaled up 
concurrent user traffic.

Aspire’s team evaluated the ideal open source tool that 
would meet the performance demands of the client’s 
business and recommended it to them.

To minimize the risk of testing against production server, 
elaborate back-up and roll-back procedures were developed 
to execute the tests during non-business hours. 

The team additionally analysed the website’s performance 
with YSlow, an open source webpage analytics tool.
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RESULTS

FUTURE IMPACT

Load Generator Environment: 

JMeter, Java

UI Performance:

YSlow

Monitoring Tool: 

Zabbix

Aspire’s dedicated Performance testing and benchmarking efforts 
has helped the client to understand their efficiency, learn the 
pitfalls and work on the gaps of their front and backend systems so 
that they can effortlessly scale as their web traffic increases. 

Aspire’s team helped the clients in actuating the 
average response time for transaction pages to be 
less than 45 seconds.

Performance Benchmark testing exercise was done 
in a shorter period of time with almost zero 
infrastructure expense. 

The team’s efforts also helped the client in realizing 
a less than 1% error.
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