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The Challenge

Our client is a leading provider of cloud billing and subscription management 

solutions for Global 2000 companies. Their solution automates the entire subscription 

lifecycle for all recurring revenue models which is used to monetize, bill for and 

manage the Client’s Subscription based offerings

The Client

The client was facing the following challenges:

The client wanted to integrate analytical reporting into their product offerings to increase the value of their product.

Since the client was offering the BI and Analytics to their customers they wanted to reduce infrastructure costs as 
much as possible and pass on this cost reduction to their customers.

Due to the variety of industries that the client’s customers operated in, there are periods where the data to be 
processed would increase and decrease. A need was felt to be able to adjust storage and computing powers based 
on the surge.

The existing reports were only operational reports and were not user friendly.

The users were able to execute the report only by scheduling the reports.

The users were not able to drill down or drill through a report to get the required level of data and also export 
reports in different formats.

The users had to depend on the developers to create user defined reports or to see any other required data.

Dashboards were not available and hence KPIs were not visible to their clients.

In short, our client wanted to give a better user experience and more effective reports to their clients.

http://www.aspiresys.com/


Technologies 

ABOUT�
ASPIRE

Aspire Systems is a global technology services firm serving as a trusted technology partner for its customers. The company 

works with some of the world's most innovative enterprises and independent software vendors, helping them leverage 

technology and outsourcing in Aspire’s specific areas of expertise. Aspire System’s services include Product Engineering, 

Enterprise Solutions, Independent Testing Services, Oracle Application Services and IT Infrastructure & Application Support 

Services. The company currently has over 1,400 employees and over 100 customers globally. The company has a growing 

presence in the US, UK, India, Middle East and Europe. For the fourth time in a row, Aspire has been selected as one of 

India’s ‘Best Companies to Work For’ by the Great Place to Work® Institute, in partnership with The Economic Times.

For more info contact
info@aspiresys.com or visit www.aspiresys.com 

NORTH AMERICA             
+1-630-368-0970           

EUROPE             
+44 203 170 6115

INDIA             
+91-44-6740 4000

MIDDLE EAST 
+971 506588831

The Solution

As the solution needed to be integrated with their product and offered to their customers, MicroStrategy 

was chosen as the BI platform which included both the desktop and the cloud version.

   Oracle 11g

   Amazon Redshift for ETL data storage and processing

   SnapLogic for ETL

   MicroStrategy  - Desktop and Cloud Versions

Data models to provide Interactive Reports and Dashboards were designed and developed using Micro Strategy.

As our client product stores multiple clients information in the same system, care was taken to expose right 

data to right users and the security was ensured.

In line with the client's vision of reducing infrastructure costs Aspire proposed an ETL architecture where the

entire ETL related computing work was done on the public cloud. This ETL on the cloud architecture provided 

the much needed “Elasticity” to massively scale as well as be flexible to operate large data sets at minimal costs. 

SnapLogic was chosen as the ETL tool while Amazon Redshift was proposed for data storage and processing.

KPI enriched Dashboards and Reports were designed and developed to gain better insight into their 

customers and business processes.

Some of the key KPIs that were developed include:      Revenue generating Subscribers

     Churn rate        Usage trend        Usage Variance

Designed and Developed meta-data to provide Ad-hoc reporting for power users.

Reports were scheduled and distributed to appropriate users at right intervals of time.

Reports can be exported in MS Excel, PDF and CSV format.
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